
Promoting Independence  
for People with Disabilities

BCIL is a 501(c)(3) non-profit organization that has 
provided services to people with disabilities since 
1974, when it became the second independent  
living center in the country. Created by people  
with disabilities seeking full integration into  
society, BCIL accomplishes this by empowering 
people of all ages with a wide range of disabilities 
with the practical skills and self-confidence to take 
control over their lives and become active members 
in their communities. At the same time, BCIL  
engages in advocacy and community organizing to 
promote access and change within society.

Boston Center for Independent Living Service Area
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Advocacy, Service, Action!

Our Services
BCIL offers the core services of independent 
living centers

•	 Peer	Mentoring

•	 Skills	Training

•	 Information	and	Referral

•	 Advocacy

•	 Transition	Into	the	Community

BCIL’s individual services and systemic advocacy 
address a number of areas critical to people 
with disabilities, including housing, healthcare, 
employment, transportation, adaptive technology, 
communications, civil rights law, and education. 

BCIL assists people with disabilities to navigate the 
services and resources that will support their goals. 
These include:

•	 Learning	about	options	for	personal	care	
and in-home support as they plan to leave a 
nursing home, rehab or hospital

•	 Finding	affordable	and	accessible	housing

•	 Learning	how	to	acquire	assistive	technology	
and	communication	equipment

•	 Planning	your	child’s	education	plan,	
particularly as he or she nears high school 
graduation

•	 Obtaining	and	directing	PCA	services

•	 Learning	about	accessible	transportation

•	 Obtaining	Social	Security	and	MassHealth	
benefits

•	 Setting	career	goals,	career	training,	or	finding	
employment

•	 Understanding	your	civil	rights	under	the	ADA	
or	Fair	Housing	law

•	 How	to	ask	for	a	reasonable	accommodation

•	 SSI/SSDI	appeals	process	(non-attorney)

•	 Counseling	on	options	to	live	in	the	community

Boston Center for Independent Living

60 Temple Place, 5th	Floor	·	Boston,	MA		02111-1324
 Main: 617-338-6665 · TTY: 617-338-6662  
Toll Free: 866-338-8085 · Fax: 617-338-6661

www.BostonCIL.org 
Facebook:	BostonCIL · Twitter: @BostonCIL

Donations
BCIL relies on donations from individuals, corporations 
and foundations. BCIL is a cross-disability organization 
and works with any person (regardless of age) who 
identifies	as	a	person	with	a	disability.	Our	services	
have no fees.

We raise funds through special events like the annual 
BCIL	Marie	Feltin	Awards	Ceremony,	our	annual	
appeal and membership dues.

Donation opportunities range from legacy gifts, 
stock donations, and planned gifts to supporting our 
various events throughout the year. We accept cash, 
credit cards, checks and pledges. Please contact our 
Development Coordinator to discuss ways you can 
help us continue to make a difference in the lives of 
people with disabilities.
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The	Boston	Center	for	Independent	Living	

gratefully	acknowledges	the	support	of:

Mission Statement 
The Boston Center for Independent Living is a 
frontline civil rights organization led by people 
with disabilities that advocates to eliminate 
discrimination, isolation and segregation by 
providing advocacy, information and referral, 
peer support, skills training, PCA services, and 
transitional services in order to enhance the 
independence of people with disabilities.

Service Area



For	More	Information	on	These	Programs	Visit	Our	Website	at	www.BostonCIL.org

Community Living and 
Participation
Being independent doesn’t have to mean going 
it	alone.	Our	Community	Living	and	Participation	
department can help you plan how to live in the 
setting of your choice, with the supports you need,  
to go about life on your own terms. Whether that 
means figuring out how to move out of a nursing 
home, avoiding admission to a facility, or getting the 
most from your healthcare plan, BCIL staff can help 
you access the right services, at the right time, in the 
right place.

Programs include: the Aging and Disability Resource 
Consortium	(ADRC)	/	No	Wrong	Door	network,	
Options	Counseling,	Nursing	Home	Transition,	
and	OneCare	Long	Term	Supports	and	Services	
Coordination.

Advocacy
BCIL believes that greater independence for people 
with disabilities is a key social justice issue and that 
people with disabilities must unite to speak out on 
larger issues that affect our lives such as housing, 
healthcare, and transportation access. We employ 
community organizers to foster civic engagement by 
developing leadership and advocacy skills within the 
disability community, and by working with this group 
to advocate for changes in policies and programs that 
affect people with disabilities.

BCIL organizes periodic events to discuss and 
prioritize issues affecting the disability community. 
The result has been stronger, larger and more 
effective grassroots campaigns on behalf of people 
with disabilities.

Successes	have	included:

•	 Improving	access	to	the	MBTA

•	 Protecting	the	PCA	program	and	supporting	
affordable healthcare

•	 Promoting	municipal	access

•	 Increasing	affordable,	accessible	housing

•	 Healthcare	access

PCA Program
Personal Care Attendant (PCA) services assist 
people with permanent or chronic disabilities with 
necessary activities of daily living so they may 
live at home independently. Through our PCA 
Program,	BCIL	serves	over	1,200	consumers	living	
in the Greater Boston area. This program serves 
people of all ages, disabilities and backgrounds.

PCAs are hired, trained and supervised by the 
person with the disability, the consumer. PCAs do 
not work for BCIL or any other agency; they work 
for the consumer. As the employer, a consumer 
chooses who to hire, sets up a PCA schedule and 
trains PCAs to meet his or her own personal needs. 
If the consumer cannot independently manage his 
or her PCA program, the consumer may have the 
help of a surrogate. The surrogate is often a family 
member but may be another person identified 
by the consumer who has the ability to assist in 
managing the program.

BCIL’s PCA Program makes it possible for many 
individuals with disabilities to be part of the work 
force, manage their daily lives, raise families and 
achieve maximum independence.

BCIL Youth Programs

BCIL provides our core 
services for youth consumers 
(14–22	years	old)	who	are	
still in high school. We help 
students with disabilities 
during these key transition 
years find housing, search 
for jobs, solve transportation 
issues, and obtain 
appropriate	equipment.	BCIL	
provides guidance with the 
Individual Education Plan 
(IEP) and Individual Transition 
Plan (ITP). BCIL also runs its 
Transition Internship Program (TIP), which places high 
school students in paid internships and provides soft 
skills workshops on employment themes.

Direct Services
Information and Referral, 
Skills	Training,	Individual	
Advocacy and Peer 
Mentoring	are	the	
backbone of Direct 
Services.	The	majority	
of	Direct	Service	staff	at	
BCIL have disabilities and 
through their experiences 
a consumer is able to understand independent 
living from an individual who knows what it 
takes to live in a world laced with barriers and 
challenges.

Our	Information	and	Referral	specialists	are	usually	
a consumer’s first point of contact with BCIL, 
providing information on disability issues and 
referring you to the appropriate people at BCIL,  
or other agencies, for assistance.

Empowering a person means to assist that 
individual to take control of his or her life in all 
areas, regardless of what the disability may be. 
Our	staff	can	help	you	develop	an	Independent	
Living Plan, offer important information about 
disability rights and help you learn to advocate  
for yourself.


